Windows Mobile 5 & 6
with
Co-Pilot and Oziexplorer

Immediate Actions:

The three following Immediate Actions solve most of the problems that may
arise on the Windows based PDA's.

1. Maps cannot be seen or displayed. Most probably you have changed
the SD Card and Windows in its wisdom has renamed the replaced SD card.

a) take the SD card out of the PDA. Are you sure the slot is empty?

b) Select Start -> Programs -> File Explorer

c) Hi light image of PDA in top left corner under the Windows logo. The
word Show should appear next to the logo and My Device below it.

d) Click on My Device and the words SD Card or SD Cardl etc may
appear (if this is the problem). But there is no SD card in the machine!

e) Delete the reference to SD Cards by firmly pressing with the stylus on
the words SD Card, waiting for the ring of dots to appear and then
select delete.

f) Close File Explorer, close Programs and replace the SD Card.

g) Re run Co-Pilot or Oziexplorer and the maps should appear again

2. Machine appears to be running slower than usual or it cannot find
the GPS after running the other mapping programme.

a) Select Start and then Select Settings

b) Select System Tab on bottom and then Memory icon

c) Select Running Programs

d) Oops. Did you know all those programs were running?
e) Select Stop all

f) Then OK

g) Close Settings and start required program again

3. Vulcan Pinch Grip. When all else fails press the reset button on the base
of the PDA with the Stylus and this restarts the machine in your selected
Start up mode.

Anthony Stephens
Cartographic Manager



